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DEFICIENCY

A deficiency is defined as a performance or service that does not meet requirements or is lacking in some necessary quality or element.
COMMENDATION

A commendation is defined as a performance worthy of notice; a performance that exceeds requirements and/or expectations.
NOTICE FOR THE RECORD

A notice for the record is defined as a method of identifying service concerns before performance reaches a deficiency level, and also a method to
update SOPs or provide other relevant information.
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